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This assignment is designed to help you understand how to be present for patient and family when wearing personal protective equipment.
 
Skills
To give examples of their own communication approach for being with patient/family by using nonverbal communication techniques. The learning outcomes are:
1.     Develop a positive attitude towards nursing presence
2.     Recognize communication principles of ‘being with’ patient
3.     Use nonverbal communication techniques when PPE is a barrier
 
Tasks
To convey understanding of nonverbal communication techniques, complete the following steps:
 
1.     For this assignment, you are required to use the COMFORT Communication App, a free smartphone app that offers communication practices and strategies for nursing practice. You can open a second tab on your computer or use your smartphone device to access: app.communicatecomfort.com
 
2.     Read the following scenario below and use the App to respond to the questions:
 
Alvin is 68, facing his third day in the COVID unit of the hospital and receiving oxygen. Manuel, his nurse, is seeing Alvin for the first time. Manuel is wearing a full sleeve gown, hair covering, N95 mask, face shield, and double gloves. In addition to COVID-19, Alvin has been living with Type-2 Diabetes for nearly twenty years and has advanced retinopathy. Seeing the already obscured faces and eyes of his care team members is now made much more difficult in light of the PPE required. Manuel needs to share news with Alvin about his status and the treatment he is receiving.
 
a.     Use the app (COVID: Reconnect through PPE) and describe how Manuel can convey caring/presence with Alvin despite PPE communication barriers. Explain why this is important.
b.     After hearing that his partner cannot visit during his hospitalization due to the pandemic, tears travel down both of Alvin’s cheeks. Use the Making Meaning: Being Present for the Patient and Family section of the app to identify a communication strategy/approach and explain how Manuel can use this strategy/approach to be present for Alvin. 
Identify two nonverbal communication behaviors (Connect: Nonverbal Communication section of the app) that could be used to improve Manuel’s care for Alvin. Explain how each nonverbal behavior could be used by Manuel to convey care and compassion for Alvin. 
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DETERMINING COMPETENCY

Learning Objective #1 - Communication Attitude

Develop a positive attitude towards nursing presence

Assessment
Use the app (COVID: Reconnect through PPE) and describe how Manuel can convey
caring/presence with Alvin despite PPE communication barriers. Explain why this is

important.

Criteria
Competency is achieved if the student’s response illustrates one communication strategy

and rationale for strategy.

Potential Strategy_and Rationale
Communication Strategy: Use patient’s preferred name, “Alvin.”
Rationale: Patient will feel they are known to the provider. This is also best practice for

plain language use.

Potential Strategy_and Rationale

Communication Strategy: Wear a photo of yourself so your whole face can be known to
patient.

Rationale: Alvin’s vision is likely compromised not just by his own health challenges, but
also by your PPE. If he can know the face of the person in the PPE, the interaction is

humanized.

Potential Strategy_and Rationale

Communication Strategy: Hand gestures are vital symbols to express strength and hope
and connection.

Rationale: Words may be too difficult to share or exchange. Nonverbal communication

is the most powerful tool to share.

% COMFORT

Communication Project





image7.png
DETERMINING COMPETENCY

(cont'd)

Learning Objective #2 - Communication Knowledge
Recognize communication principles of ‘being with" patient

Assessment
After hearing that his partner cannot visit during his hospitalization due to the pandemic,
tears travel down both of Alvin's cheeks. Use the Making Meaning: Being Present for the
Patient and Family section of the app to identify a communication strategy/approach and
explain how Manuel can use this strategy/approach to be present for Alvin.

Criteria

Competency is achieved if the student’s response shows the correct section of app (Making
Meaning, Being Present for Patient and Family) and explanation illustrates context. The
correct section of the app provides the following possible answers:

Potential Answers and Explanations
The correct section of the app provides the following possible answers:

Touch/No Touch
Potential Explanation: Depending on culture and circumstance, a safe place to touch a
patient or family member in distress is the shoulder, arm, or hand. This can communicate
trust and support. Touching Alvin's arm can provide a connection between you and the
patient in his time of illness.
Space
Potential Explanation:
Direct your body toward the patient or family to show that you are attempting to connect
with them and share with them. Facing Alvin establishes rapport and shows they are the
most important point of focus.
Appearance
Potential Explanation:
Carry what you need and appear ready for the interaction. The things you take with you
should address Alvin's care so that Alvin has an awareness that he is your priority in the
interaction.
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DETERMINING COMPETENCY

(cont'd)

Voice
Potential Explanation: Quickly listing a string of items/information can create a sense
of disregard or unimportance. Taking time to speak clearly and slowly will express the
importance of the news you are sharing, but also the importance of the person you are
talking to.

Time
Potential Explanation: Explain your hurry if you cannot complete the interaction and
offer plans to complete the interaction. If you must return to complete the interaction
with Alvin, express this before leaving your meeting with him.

Nonverbal Cues
Potential Explanation: If a patient’s claims to be ‘feeling good’ are not supported by
their facial expressions, trust your observation. Alvin is feeling emotions that he may
not be able to express in words. Trust what you see in your patient’s face to know more
about their struggle.

Learning Objective #3 - Communication Skill
Use nonverbal communication techniques when PPE is a barrier

Assessment
Identify two nonverbal communication behaviors (Connect: Nonverbal Communication
section of the app) that could be used to improve Manuel’s care for Alvin. Explain how
each nonverbal behavior could be used by Manuel to convey care and compassion for

Alvin.

Criteria
Competency is achieved if the student’s response demonstrates two nonverbal

communication strategies.
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DETERMINING COMPETENCY

(cont'd)

Potential Answers and Explanations:
Kinesics: every form of movement, including gestures, eye movement, posture (leaning
into a patient as you listen)

Potential Explanation: Alvin is dealing with a scary and lonely

illness. The presence of a provider who will offer care in this suffering is the most
meaningful connection Alvin has. Eyes and posture and body positioning will
communicate caring and presence in ways that words cannot.

Artifacts: physical emblems and environmental objects (wearing your name and picture
where they are very visible)

Potential Explanation: Identifying who you are is the most central artifact you can
exhibit as a provider. Your name and your face in a photo that can be seen easily and
clearly by Alvin will express a desire to connect with him.
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GRADING RUBRIC

This grading rubric provides an alternative

way of measuring competency.

Exhibits a positive
attitude towards

nursing presence

Attends to
patient’s emotions
and feelings

Exhibits nonverbal
support to
patient/caregiver

Demonstrates knowledge of

communication strategy and

provides rationale for
strategy

Demonstrates knowledge
to attend to patient
emotion/feeling by using
nonverbal communication
M why this is effective

Demonstrates two
nonverbal communication
strategies

Demonstrates knowledge
of communication
strategy but does

not provide rationale

Demonstrates
knowledge to attend to
patient emotion/feeling

by using nonverbal
communication but does
not illustrate effectiveness

Demonstrates one
nonverbal communication

strategy
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Does not demonstrate
knowledge of
communication
strategy
to convey presence

Does not demonstrate
knowledge of
nonverbul
communication

strategies

Does not demonstrate
nonverbul
communication
strategies
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Teaching Guide and Obijectives for

COVID-19 COMFORT Communication

Upon incorporation of assignments, the nurse educator will be
able to teach students how to:

= Understand the principles of communication in a variety of
contexts and clinical settings*

= Understand social and cultural influences on

communication®

= Recognize differences in communication styles of patient,
family, and colleagues™

= Adapt communication with patient, family, and colleagues
based on assessment, context, or need***

*Communication attitude;
*Communication knowledge;
**Communication skill

Made possible by a grant from

R

ARCHSTONE

FOUNDATION
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ASSIGNMENT

Communication with PPE

The Teaching Guide for COVID-19 COMFORT Communication is

the nursing instructor teaching resource for use with the
COMFORT Communication App, a free educational smartphone
resource. In this guide you will find information that can be copied
and pasted into your online learning management system. This
material can exist within your course as a required assignment or
as an extra credit opportunity to complement course instruction.

Directions for competency assessment are included.

Competency-Based AACN BSN Essentials
Learning Objectives
Course Assignment
Competency-Based Assessment
Determining Competency

Grading Rubric

For these assignments, students will be using the COMFORT
Communication App, a free educational smartphone resource for learning
communication practices and strategies in nursing practice.
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COMPETENCY-BASED AACN BSN

Essentials LEARNING OBJECTIVES

The following assignment develops communication
competency by meeting AACN BSN Essentials

objectives as detailed in the table below.

Develop a positive
Communication | ottitude towards nursing 9.5 b Demonstrate the core values of professional

Attitude presence nursing identity.

. 9.2 ¢ Demonstrate empathy to the
Bec?gnlze. . individual's life experience.
Communication | communication principles 9.2 e Demonstrate cultural sensitivity

of ‘being with’ patient and humility in practice.

Knowledge
2.2 a Demonstrate relationship-centered care
2.2 b Consider individual beliefs, values, and

personalized information in communications.

Use nonverbal 9.1 b Reflect on one’s actions and their consequences.
communication 9.2 a Employ the use of intentional presence to
Communication techniques when PPE facilitate shared meaning of the experience between
Skill is a barrier nurse and recipient of care.
9.2 b Facilitate health and healing through
compassionate caring.

2.1 a Demonstrate qualities of empathy
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COURSE ASSIGNMENT (& % COMFORT
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The following information can be copied and
pasted into your online learning management system

as an assignment.
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COMPETENCY-BASED ASSESSMENT

The following provides a summary of the

assessment measures. Table 1 provides an overview

of how learning objectives are linked to assessment

and communication competency criteria.

Communication
Attitude

Communication

Knowledge

Communication

Skill

1 Develop a positive attitude Response to case study

towards nursing scenario question a

presence

2 Recognize

communication principles Response to case study

of ‘being with' patient scenario question b

3 Use nonverbal

communication techniques Response to case study

when PPE is a barrier scenario question ¢
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Response illustrates

one communication
strategy and

rationale for strategy

Response illustrates
correct section of app
and explanation
illustrates context

Response
demonstrates two
nOnVeerI
communication

strategies
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